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Absence Exclusions 

Whenever an absence period is calculated, Trent will apply standard rules to ascertain 
whether a payment is due, or whether to exclude the period from payments.  It is also 
possible to manually set an exclusion rule prior to the calculation, to force Trent not to 
calculate any payments. 

One of the most common exclusion codes encountered is ‘You have not earned enough 
money to qualify for SSP’.  This is usually in relation to a new starter who has had a 
period on a Sickness absence shortly after commencing employment.  The absence 
calculation will require a certain number of weeks payments for the average weekly 
earnings to be calculated.  For a new starter this is not likely to be the case as they may 
not have been paid yet. 

To view or set exclusions for an entered absence use the SSP Exclusions or SMP 
Exclusions options found in the Absence folder within the People menu. 

 

Clicking on the relevant option will provided list of system generated exclusions (if 
applicable) in the Options Pane, and will allow you to add an exclusion manually. 
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Further clicking on an individual exclusion, in the list, will provide the details in a form. 

 

Trent holds a list of all the statutory exclusion codes, which can be viewed from the UK 
Legislation folder. 

1. SSP Exclusion Codes 

 

2. SMP/SPP Exclusion Codes 
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